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Missed Appointment & Cancellation Policy
Policy Purpose
The purpose of this policy is to ensure that Push to Walk can provide the highest level of service and equitable access to training sessions for all clients. Late cancellations and missed appointments limit the facility’s ability to offer that time to another client and disrupt staff scheduling. Starting in 2026, this policy will be strictly enforced.
Policy Statement
Clients are expected to provide a minimum of 24 hours’ notice when canceling or rescheduling an appointment. Failure to provide proper notice will result in a fee as outlined below. Push to Walk reserves the right to limit or discontinue services in cases of repeated missed or late-canceled appointments.
Procedures
1. Scheduling and Communication
· All scheduling requests, changes, and cancellations must be directed to the Scheduling Line at (201) 466-4436 by phone call or text or sent via email to schedule@pushtowalknj.org.
· Calls, texts, or emails sent directly to trainers are not permitted in the case of a cancellation and will result in the assessment of the cancellation fee.
2. Notice Requirement
· Clients must provide at least 24 hours’ notice to cancel or reschedule an appointment (including on weekends for Monday appointments). This notice allows staff to offer the time to another client.
· 24 hours’ notice is defined as more than 24 hours prior to the scheduled appointment. For example, if the appointment is at 10 am on a Wednesday, then it must be cancelled no later than 9:59 am the day before (Tuesday in this case).
3. Missed Appointments
· A missed appointment with no prior notification will result in the full cost of the session being billed. It will be charged to the credit card on file.
· Clients whose sessions are covered by third-party payers (e.g., Workers’ Compensation, Victims of Crime Compensation Fund) remain personally responsible for any missed appointment fees incurred.
4. Cancellations
· A late cancellation (less than 24 hours’ notice) will result in a $50 fee per hour scheduled, charged to the credit card on file.
· Clients whose sessions are covered by third-party payers (e.g., Workers’ Compensation, Victims of Crime Compensation Fund) remain personally responsible for any cancellation fees incurred.
5. Reminders
· Push to Walk sends courtesy text message reminders the day before scheduled appointments.
· These reminders are provided as a courtesy only and do not replace the client’s responsibility to manage their appointments and provide at least 24 hours of notice of a cancellation.
6. Late Arrivals
· Clients who arrive late will receive only the remaining time in their scheduled session unless the trainer’s schedule permits an extension.
· Clients will be billed for the full session as originally scheduled.
7. Repeated Missed Appointments and/or Cancellations
· Repeated missed or late-canceled appointments may result in termination of the trainer–client relationship or restrictions on future scheduling.
8. Exceptions and Special Circumstances
· Exceptions will be granted only for genuine emergencies, such as a documented medical emergency (doctor’s note required) or a true family emergency (e.g. death in the family).
· Exceptions will not be granted for scheduling conflicts, transportation issues, or other personal matters. This will be strictly enforced.
· Note that if Push to Walk is closed due to bad weather, or road conditions are deemed unsafe for travel by Push to Walk, clients will not be billed for missed sessions.



Push to Walk Missed Appointment and Cancellation Policy
Client Acknowledgement
Effective January 5, 2026
To ensure fairness to all clients and efficient use of our trainers’ time, per the Client Manual, Push to Walk has a 24-hour cancellation policy.
Scheduling changes and cancellations:
All scheduling changes and cancellations must be made through the Scheduling Line (201-466-4436) or by email. Messages sent directly to trainers are not permitted and will result in a cancellation fee.
Fees:
· A missed appointment with no prior notification will be billed the full cost of the session.
· Appointments canceled with less than 24 hours’ notice will incur a $50 fee per hour scheduled, charged to the card on file.
· Clients whose sessions are covered by third-party payers (e.g., Workers’ Comp, Victims Fund) remain personally responsible for any cancellation fees.
Exceptions:
Exceptions may be made but only for documented medical (with doctor’s note) or a true family emergency (e.g. death in the family). In addition, clients will not be billed if Push to Walk is closed due to bad weather. Conflicting appointments, transportation issues, or other personal matters are not considered exceptions. This will be strictly enforced.
If you have any questions about this policy, please contact our team. We are happy to clarify any details. Thank you for your understanding and cooperation.
Sincerely, 
Push to Walk
Acknowledgement
I have read and understand Push to Walk’s Missed Appointment and Cancellation Policy.

Client Name: ___________________Signature: ______________________Date: ____________
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